
Live Health Online

Using LiveHealth Online, you can have a private and secure video visit with a board-certified doctor or licensed 

therapist on your smartphone, tablet, or computer with a webcam. It’s an easy way to get the care you need at 

home or on the go. 

When your own doctor isn’t available, use LiveHealth Online24/7 if you have pinkeye, a cold, the flu, a fever, 

allergies, a sinus infection or other common health conditions. A doctor can assess your condition, provide a 

treatment plan, and even send a prescription to your pharmacy, if needed.

If you’re feeling anxious or having trouble coping on your own and need some support, you can have a video visit 

with a therapist using LiveHealth Online. Make an appointment in four days or less at LiveHealthOnline.com or 

on the phone at 1-888-548-3432 from 7 AM to 7 PM, seven days a week. Evening and weekend appointments are 

available. You can get help for anxiety, depression, grief, panic attacks, and more.

HOW TO GET STARTED

Rather than waiting to sign up when you’re not feeling well, register today so you’re ready for a visit when you 

need one. To Sign up, visit LiveHealthOnline.com or download the free LiveHealth Online app to your mobile 

device. Next you:

1. Choose Sign Up to create your LiveHealth Online account. Then enter information like your name, email 
address, date of birth and create a secure password.

2. Read the Terms of Use and check the box to agree.

3. Choose your location in the drop-down box of states.

4. Enter your birth date and choose your gender.

5. For the question “Do you have insurance?” , select Yes. Be sure to have your Anthem member ID card handy 

to complete your insurance information. If you choose No, you can still enter your insurance information later.

6. For Health Plan, in the drop-down box, select Anthem.

7. For Subscriber ID, enter your identification number, which is found on your Anthem member ID card. Select 

Yes if you are the primary subscriber or No if you are not the primary subscriber.

8. Insert a service key if you have one. If you don’t have a service key that’s OK, this is optional and not required 

to register. 

9. Select the green Finish button.

HOW TO REGISTER IN MINUTES BEFORE YOU FEEL SICK
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